
 
 
 
 
 

Handling Crisis 
 

When walking with someone through crisis be okay with them not being okay, be present, listen, 
and make sure your words are rooted in scripture. Below are some “dos” and “don’ts” in 
handling crisis. 
 
 
DON’T DO 
 
Don’t let too long pass before you make 
contact. 

 
Respond promptly with a call, visit, and/or 
card. 
 

Don’t try to minimize the hurting person’s 
pain with comments like:  

!! “It was probably for the best.”  
!! “Trust me. It’s not as bad as you think.” 
!! “Well, things could be a lot worse.” 
!! “I’m sure you’ll remarry.”  
!! “You’re young, I’m sure you’ll have 

another child.”  
!! “You’re strong—you’ll get over this 

soon.”  
!! “God is in control.” 
!! “All things work together for good.”  
!! “Everything happens for a reason.”  

Comments like these may be your attempt to 
offer hope (and may even contain truth) but 
to a hurting person they come across as trite 
(at best) and grossly insensitive (at worst). 
 

Do offer simple, understanding statements like: 
!! “This must be incredibly hard for you.” 
!! “I can’t imagine your pain.” 
!! “I wish I could take the hurt away.” 
!! “I share your feelings of loss.” 

Comments like these demonstrate compassion 
and sensitivity. You are acknowledging the 
person’s real pain and letting them know it is 
okay to grieve and feel heartbroken. 

Don’t merely say “I’m so sorry,” and end the 
sentence. Your hurting friend is sorry too, but 
he/she can’t really respond to this statement. 
 

Do say, “I’m so sorry…” then add a statement 
like: “I know how special he was to you.” Or 
“I’m going to miss her terribly.” Or “I want to 
help. I’m available all this weekend.” Or “I have 
been praying almost nonstop for you—is there 
something specific I can pray for?” 
 

Don’t just ask, “What can I do to help?” Be proactive and practical in offering to help. 
Ask yourself, “What would be helpful to me if I 
were this situation?” Then offer to do specific 
things like: “Hey, I’m on my way to Super 1. 
What can I pick up for you while I’m there?” Or 
“Would tomorrow be a good day for me to 
come help you with laundry or cleaning?” “I’m 
great at ironing. Can I come one morning this 
week and do that for you?” Or “How about if I 
come and get your kids and take them to eat 
pizza tomorrow afternoon/evening so that you 
can have some quiet time?” Most folks in crisis 
are so overwhelmed they can’t think clearly. Or 
they feel like they are imposing to ask for help. 



That’s why it’s good for you to offer specific 
ways of helping. 

 
 
Don’t say, “You shouldn’t feel that way/say 
things like that!” 

Do encourage your friend to verbalize their 
honest feelings. Encourage him/her to journal 
or write down thoughts. Often just seeing our 
feelings on paper helps us process grief. 
 

Don’t expect unrealistic optimism from your 
hurting friend. 
 

Do realize that your friend’s heart is broken 
and full of pain (and probably confusion and 
anger and guilt). Let them know you will listen 
to their feelings and want to share in their 
suffering. 
 

Don’t give in to the urge to offer up empty 
platitudes or clichés in your own feelings of 
discomfort and powerlessness to “fix” the 
hurting person’s situation. 
 

Do be honest and authentic. Say something 
like, “I feel so awkward because I don’t know 
what to say or how to help. But here’s what I 
can tell you, ‘I love you and I will walk with you 
through this.’” 
 

Don’t overuse phrases like “you should” or say 
“if only.” For example:  

!! “You should just give those clothes 
away.” 

!! “You should get back to work and stop 
thinking about this.” 

!! “You should have more faith.” 
!! “You should read this book.” 
!! “If only you had watched her more 

closely.” 
!! “If only you had taken better care of 

yourself.” 
 

Do allow your hurting friend to make his/her 
own decisions and to process the trauma in his 
own way/her own time. No one can 
legitimately tell another person what to feel or 
not to feel. 

Don’t offer unsolicited advice. If your friend 
isn’t asking for counsel, he/she may not 
appreciate your suggestions, no matter how 
well-intentioned. 

Do respond cautiously and sensitively with 
edifying and helpful ideas when your friend 
asks for help in dealing with their tragedy. 
 

Don’t be critical or judgmental. Don’t give a 
time limit for dealing with grief. Don’t say 
things like:’ 

!! “This wouldn’t have happened if…”  
!! “Do you think there might be sin in your 

life?” 
!! “You’re not trusting God with your 

feelings.” 
 

Do provide, long-term, unconditional support. 
Let your friend know that everyone processes 
trauma differently and that you have no 
expectations regarding how they should 
navigate their grief. Simply assure them that 
you’ll be there for them. 

Don’t offer spiritual reasons for why they’re 
facing their situation or tell them that they’ll be 
a stronger person afterwards. We don’t know 
why tragedies happen—why certain people 
face certain traumas. We do folks a disservice 
by offering possible explanations. 
 

Do listen empathetically when the individual 
shares his/her feelings of bewilderment, 
confusion, etc. Say something along the lines 
of, “I don’t understand either; it is hard to make 
sense of it all.” 

 
 
 

 
 
 



Don’t pressure your friend to “cope better” or 
“get back to your old self.” This may only 
hinder their recovery or ability to process their 
loss. 
 

Do allow all the time they need to deal 
effectively with all the phases of their grief. 

Don’t use the Bible to correct or minimize the 
other’s feelings. An attempt to comfort may 
actually prompt feelings of condemnation! 
Never offer spiritual suggestions from a 
position of superiority or out of a mindset that 
says, “I can and need to straighten this person 
out!” 
 

Do give spiritual encouragement from your 
heart. Share appropriate verses that have 
ministered to you in times of sorrow or loss. 

Don’t feel pressured to perform tasks that you 
really don’t want to do or feel qualified to do. 

Carefully consider your gifting and how you 
are wired. Be creative. Your creative efforts to 
encourage and help will minister to your 
hurting friend. 
 

Don’t say, “I totally understand,” when you 
haven’t faced the same situation. Telling 
someone that everything will be okay, when 
you have never known the depth of their pain, 
is an empty and disingenuous statement. And 
resist the urge to tell horror stories of other 
people you know who’ve been through similar 
trials. 

Be honest about your experiences. If you 
haven’t faced what your friend is facing, say 
that: “I can’t begin to know what all you must 
be feeling, but I want you to know that I love 
you and will support you through this difficult 
time. If you HAVE faced a similar situation, 
share about it briefly, and say that you can 
empathize. But again, don’t say, “I know 
exactly how you feel,” because you don’t. 
You’re not that person and you don’t have 
his/her background, personality, etc. 
 

Don’t ignore them after the immediate crisis 
has passed. 

Stay in touch, letting them know you are 
thinking of them and praying for them. Call. 
Invite for coffee. Ask, “How are you doing—
really?” And then listen. Send encouraging 
notes, text messages, emails.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If the crisis involves immediate danger to the person or another or involves the abuse of a minor 
use the Groups Crisis Contact List. Each person on this list can walk you through next steps. If 
you cannot reach someone on the call sheet call 911 to report the situation.

 






