
PART TWO

1. WE ARE CALLED TO ______ ONE ANOTHER.  

“And you must love the Lord your God with all your heart, all your soul, all your mind, and all 
your strength. The second is equally important: Love your neighbor as yourself. No other 

commandment is greater than these.” Mark 12:30-31 NLT 

2. SOMETIMES, _____ CAN BE _________ __________.  

“And don’t sin by letting anger control you. Don’t let the sun go down while you are still 
angry, for anger gives a foothold to the devil.”  Ephesians 4:26-27 NLT 

“Don’t use foul or abusive language. Let everything you say be good and helpful, so that 
your words will be an encouragement to those who hear them.”  Ephesians 4:29 NLT 

“Get rid of all bitterness, rage, anger, harsh words, and slander, as well as all types of evil 
behavior. Instead, be kind to each other, tenderhearted, forgiving one another, just as God 

through Christ has forgiven you.”  Ephesians 4:31-32 NLT 

3. BEING OFFENDED IS _______________; LIVING OFFENDED IS A __________.  

4. DON’T BE __________, ____________, OR _________________ BY THOSE PEOPLE.  

“Think about the things of heaven, not the things of earth.”  Colossians 3:2 NLT 

5. BEING __________ VS. BEING ___________________.  

“Don’t worry about anything; instead, pray about everything. Tell God what you need, and 
thank Him for all He has done. Then you will experience God’s peace, which exceeds 
anything we can understand. His peace will guard your hearts and minds as you live in 

Christ Jesus.”  Philippians 4:6-7 NLT 

6. ALWAYS LEAD WITH ________. (See 1 Corinthians 13:4-7) 

7. UNDERSTAND _________________ AND ______-_____________________.  
  “Human anger does not produce the righteousness God desires.” James 1:20 NLT 

8. LET US BE _________ TO LISTEN AND ________ TO SPEAK. (See James 1:19) 
  

9. DEALING WITH DIFFICULT PEOPLE BECOMES AN EXERCISE IN 
_____________, _________, AND _____________. (See Luke 6:27-31 and 1 Peter 3:9) 

10. WE ARE GOING TO BE ___________ AND _________, WE ARE GOING TO BE 
______________, AND WE ARE GOING TO BE ______________.  

HOW TO DEAL WITH DIFFICULT PEOPLE


