
“Teacher, which is the most important commandment in
the law of Moses?” Jesus replied, “‘You must love
the Lord your God with all your heart, all your soul, 
and all your mind.’ This is the first and greatest 
commandment. A second is equally important: ‘Love 
your neighbor as yourself.”  
Matthew 22:36-39 NLT

As iron sharpens iron, so one person sharpens another.  
Proverbs 27:17 NIV

“So if you are presenting a sacrifice at the altar in the
Temple and you suddenly remember that someone has
something against you, leave your sacrifice there at the
altar. Go and be reconciled to that person. Then come 
and offer your sacrifice to God.”
Matthew 5:23-24 NLT

4 Steps To Conflict Resolution

1. Manage __________________________.
Make allowance for each other’s faults, and forgive anyone 
who offends you. Remember, the Lord forgave you, so you 
must forgive others.
Colossians 3:13 NLT

2. Stop _____________________________.
I have not stopped giving thanks for you, remembering you 
in my prayers.
Ephesians 1:16 NIV

"However, I say to you, love your enemy, bless the one who
curses you, do something wonderful for the one who hates 
you, and respond to the very ones who persecute you by 
praying for them."
Matthew 5:44 TPT

3. Take ____________________________.
Therefore confess your sins to each other and pray for 
each other so that you may be healed. 
James 5:16a NIV

I feel ____________________ (emotion)

when _______________ (behavior) 
happens. 
I need to feel _______________ (emotion) 
in this relationship.

4. Speak ___________________________.
Instead, speaking the truth in love, we will grow to become 
in every respect the mature body of him who is the 
head, that is, Christ.
Ephesians 4:15 NIV

If I have the gift of prophecy and can fathom all 
mysteries and all knowledge, and if I have a faith that 
can move mountains, but do not have love, I am 
nothing.
1 Corinthians 13:2 NIV
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to be offended	 	

your mind

to pray

gossiping about them	

the initiative

the truth in love


