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The Bible and Business 6 &

* Proverbs 21:5 “The plans of the diligent lead to profit.”

* Dishonest money dwindles away, but whoever gathers money
little by little makes it grow. — Proverbs 13:11 NIV

* Do not defraud or rob your neighbor. Do not hold back the wages
of a hired worker overnight. — Leviticus 19:13 NIV
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The Four Contacts

There are four contacts when a veterinary visit
is made:

The client calls or comes in to make an appointment.

The client is checked in.

The client sees the veterinarian and the pet is treated.

The client checks out and pays the bill.




Creating and
Being a Part of a
Healthy Team

The staff is 3x
more of the
face of your
business than
you arelll




Starting Salaries

* Start — Average Wage

* Good Staff — Above
Average Wage

e “The worker is worth his
wages.” 1 Timothy 5:18







Eternal
Impact?




shutterstock.com - 131656304




Creating and
Being a Part of a
Healthy Team

* Your employees are
the image of your
business.

* Hire the best, have
plenty of them, frain
them well, and pay
them well.




Jobs & Externships

* 20 Vet and Tech listings for available
Jobs with CVM Friends

* 60+ Externship Opportunities!

cvim.org/jobs
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eLearning

Continuing Education eLearning_ eLearning.
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* 45+ Courses

* 30+ Free Downloadable Resources
* 1800+ Registered Users

* 3000+ Course Completions




More Resources
for Employee
Management

* www.VHMA.org
* www.VGPVET.com

e www.truity.com/test/disc
-personality-test

* www.Truity.com/test/enn

eagram-personality-test



http://www.vhma.org/
http://www.vgpvet.com/
http://www.truity.com/test/disc-personality-test
http://www.truity.com/test/enneagram-personality-test

More Resources
for Employee
Management

Podcasts:

e Dare to Lead
* By Renee Brown

* Veterinary Marketing Nerds




More Resources
for Employee
Management

Books:

* The Energy Bus
* By Jon Gordon

e The Culture Code
* By Daniel Coyle

e Hero on a Mission
* By Donald Miller

* Building a StoryBrand
* By Donald Miller




Galatians 6:9

X

 “Let us not become weary in doing good, for at the proper time
we will reap a harvest if we do not give up.”
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““Don’t copy the behavior and customs of this world, but let God transform you
into a new person by changing the way you think.

Then you will learn to know God’s will for you,

which is good and pleasing and perfect.” - Romans 12:
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