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I. Verbal Communication (James 3:5-6) 
A. Gentle Words (Proverbs 15:1) 
B. Wise Words (Proverbs 15:2) 
C. Healing Words (Proverbs 15:4, Ephesians 4:29) 
D. Corrective Words (Proverbs 15:5, 15:31-32, 

13:18) 
 

II. Non-Verbal Communication 
A. Time and Place (Ecclesiastes 8:6) 
B. Pay Attention to Body Language 

 
 
 
 
 
 
 

 
 

 


